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	 Requesting information from HERC


Hertfordshire Environmental Records Centre (HERC) handles requests for ecological information, releasing information from a range of sources. HERC subscribes to the Standard Data Enquiry Service agreed across the East of England.
General access terms and conditions

· Enquirers will be asked to complete and return this three page Information Request Form. 

· HERC will then provide a quotation (see charges below). Once the quotation has been accepted, by filling out our online acceptance form (www.hercinfo.org.uk), the data search will be started.

· HERC will provide access to data subject to any conditions imposed on its use by the Data Protection Action 2018, General Data Protection Regulations, Environmental Information Regulations 2004, Copyright and Intellectual Property Right law, or by the data owners. Restrictions on the release of information may therefore apply.
· HERC will release data search results as soon as possible and within 10 working days of receipt of the quotation acceptance unless an extension of time is needed.

· HERC will not normally comment upon the significance of the data released. It will supply raw data from its databases and leave their interpretation to the recipient. HERC may however supply contextual information (if it has any) that it considers may be useful to their understanding.

· Your personal details will only be used by HERC and will not be passed on to any third party, except for the purposes of completing the data search (such as HMWT invoicing). We will never sell your contact details to another organisation.
Charges

· HERC may charge for the time taken to search for and collate the ecological information. Any such charge goes towards recovering administration costs of the service and to the maintenance and development of HERC and its records. No charge is made for the data itself. All charges will be subject to VAT. Payment will be requested by invoice. 
· Commercial users: Commercial bodies, consultants, non-supporting bodies, those undertaking sponsored research (e.g. University research sponsored by a client) and any user that does not qualify as a non-commercial user (see below) will be charged at £126 + VAT for the first hour (with a minimum charge for one hour) and £95 + VAT per hour for subsequent hours or part hours charged pro rata. 
· Priority data searches: Available at HERC discretion for an additional charge of £53 + VAT.

· Badger Add-on (Herts & Midx Badger Group data set): +£40 + VAT per standard search to all users
· Bat Add-on (includes Herts & Midx Bat Group data set): +£70 + VAT per standard search to all users
· Bats-only data search (includes Herts & Middlesex Bat Group data set): £126 + VAT (total) per search to all users
· Non-commercial users: Charges may be waived for bona fide non-commercial users who will use the data for non-commercial purposes. These include non-sponsored researchers, teachers and students; members of the public; charitable or voluntary nature conservation organisations and natural history societies. Enquirers may be asked to provide credentials. Charges are waived at HERC’s discretion on a case-by-case basis, and HERC reserves the right to charge for future requests.
· HERC Supporters: Organisations or individuals who support HERC financially, by data supply or in-kind will be entitled to services agreed on an individual basis.

Disclaimers

· It should be noted that the absence of a record in response to a data search does not imply that a species or important habitat does not exist within the search area.

· Whilst every effort is made to ensure the accuracy of all data provided HERC can accept no responsibility for any costs, damages or liabilities whatsoever arising from the use of data provided by HERC or for any omissions or inaccuracies within it.

Contact details

· Information can be obtained via the contacts below during normal office hours.

· Personal callers by appointment only.
	HERC Contact Details
Email: enquiries@hercinfo.org.uk
Phone: 01727 732767
	HERC, Grebe House, St Michael's Street,
St Albans, AL3 4SN
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	Information Request Form


Information requested by:

	Name: 

	Organisation:

	Address:

	Phone:
	Fax:

	Email:

	 FORMCHECKBOX 
 Commercial user
	 FORMCHECKBOX 
 Non-commercial user
	 FORMCHECKBOX 
 HERC-supporter


Tip: To select a check-box, double-click on it and select “Checked”
If you or your organisation is, for the purpose of this request, working on behalf of 
another organisation, please enter their details below:

	Organisation:

	Nature of the organisation:

	Contact:
	Phone:


Intended purpose for the requested data:

	Purpose:

	End date for the project after which the data will not be stored:


Description of the search area:

	Location/place name:

	 FORMCHECKBOX 
 Circle (Central point, plus radius)

 FORMCHECKBOX 
 List of grid squares

 FORMCHECKBOX 
 Linear (Line, plus corridor width)*

 FORMCHECKBOX 
 Arbitrary shape*

*A map must also be provided
	Central grid reference or list of grid squares:


	
	Radius or corridor width:

 FORMCHECKBOX 
 2km

 FORMCHECKBOX 
 1km

 FORMCHECKBOX 
 Other: 

	Any other information:


Standard Data Search:

	SPECIES - Wildlife & Countryside Act 1981 Schedules 1, 5, 8; 9 The Conservation of Habitats & Species Regulations 2010 Schedules 2 & 5; Protection of Badgers Act 1992; Bonn Convention Appendix 1 & 2; Bern Convention Annex 1 & 2; Birds Directive Annex 1; Habitats Directive Annex 2, 4 & 5; NERC Act 2006 Section 41 species; UKBAP species (both local and national); Veteran and mature trees; IUCN Red List species; Red & Amber Bird List species; Nationally Notable species; Locally Rare/Scarce species. *Includes basic Bat and Badger records (decreased detail).
SITES – Map showing: Ramsar; Special Areas of Conservation; Special Protection Areas; Sites of Special Scientific Interest; National Nature Reserves; Local Nature Reserves; Local Wildlife Sites; Ancient Woodland; RIGS.


Information sought:
	 FORMCHECKBOX 
 Standard Data Search                      

 FORMCHECKBOX 
 include Badger Add-on
(Herts & Mddx Badger Group dataset)
 FORMCHECKBOX 
 include Bat Add-on 
(includes Herts & Mddx Bat Group dataset)
	 FORMCHECKBOX 
 Bats-only Data Search 
(includes Herts & Mddx Bat Group dataset)

	
	 FORMCHECKBOX 
 Other

	Other – Please specify:




Any other comments or requests:

	


Terms and Conditions:

I (“the enquirer”) the undersigned, agree that in using the Hertfordshire Environmental Records Centre, (“HERC”) I have read and understood the Charging and Access Policies set out in this document and accept the conditions below.

1. Data are supplied on condition that they are only for the use of the enquirer and their client (if commissioned) and only for the purpose specified at the time of the enquiry. Data will not be stored beyond the life of the project for which they were acquired.

2. Data may be used as required in support of the planning process, but will not be made public in any other documents or in any other media without written permission from HERC. If items of a sensitive nature are indicated by HERC, published grid references will not locate them with accuracy greater than 1km without written permission from HERC.

3. Data will be stored in a manner that prevents their use and distribution beyond those permitted by conditions 1 and 2 above.

4. The enquirer agrees not to modify the factual content of the material supplied and not to copy directly any parts of the material that have been identified by HERC as not to be copied (e.g. Ordnance Survey based maps, where licensing restrictions apply, or material of a sensitive nature). This applies regardless of the medium of the supplied material, be it paper or electronic.

5. Data used in any form of document will have their source acknowledged as indicated by HERC. 

6. All rights in the data are reserved. Ownership of data is not transferred by this agreement.

7. The enquirer will indemnify HERC against any claims made against HERC or any of its employees for any loss or damage arising from the supply of data to the enquirer pursuant to this agreement.

8. Data held by HERC, although verified as far as may be possible, are not definitive.

9. There may be data concerning items in the ecological environment that are as yet unknown to HERC and which were not recorded in HERC at the time of this enquiry and for which HERC cannot be held liable.

10. Some data may be withheld because of their sensitive nature, the requirements of the Data Protection Act 2018 and the General Data Protection Regulation, and/or conditions imposed by their owner. 
11. 30 day payment terms.
	Signed:
	Date:
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